
Cleaning and disinfection protocol
for complaint orders and test sample returns

Contamination of the returns with pathogens including multi-resistant pathogens is a potential source of infection. 
Nosocomial pathogens can survive on inanimate surfaces for weeks or months. Therefore defective products with 
a complaint order, as well as test samples that are sent back to Baaske Medical GmbH & Co. KG must be treated as 
follows before:

Cleaning: All common cleaning agents can be used for cleaning. Soiling can be removed from the surfaces in a first 
step by using a soft brush, sponge or wipe. After the surfaces have dried, the device must be disinfected.

Disinfection: RKI / VAH listed disinfectants have to be used taking into account material suitability and use. Spray 
disinfection or use of disinfectant wipes only in compliance with the concentration and exposure time of the disin-
fectant manufacturer.

The completed process has to be documented by the following cleaning and disinfection protocol.

If no completed and signed cleaning and disinfection protocol is included in the return, Baaske Medical GmbH & Co. 
KG reserves the right to charge € 50 for the cleaning and disinfection process.

Submitted product: 							       Article number:

RMA order no .: 								        Delivery note no:

Used cleaning agent:

Used disinfectants:

Date: 			   Name: 						      Signature:
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MEDICAL COMPUTER HARDWARE
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